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Gas Utility Solutions

UtilityAI™ Takes Gas Insight & Engagement Further

Disaggregation for Gas NSM
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100+ attributes from meters and supporting Month of Year
contextual data.

These energy insights are used to deliver enhanced, hyper-personalized experiences to gas
customers, which directly impacts the value drivers for gas utilities, such as: cost to serve,
digitization, distribution/grid management, energy efficiency and new revenue generation.

Digital Customer Experience

Bidgely's Web Portal and Virtual
Audit solutions allow gas utilities to
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engage customers in a personalized,
disaggregation-enriched, digital

channel that drives improvements in B

satisfaction, audit completions, and
self-service outcomes.

Solutions: Web Portal, Virtual
Audit, Digital Alerts
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Value: Increase CSAT;
decrease cost-to-serve
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Energy Efficiency

Deliver Home Energy Reports and
Digital Alerts packages that lead
customers to take specific actions.
Enabled by Bidgely's Next Best
Interaction (NBI) framework and
derived from disaggregated end-
use analysis, these solutions help
gas utilities capture energy savings
and reduce operational costs
through proactive and tailored
messaging to customers.

Solutions: Home Energy
Reports (HERSs), Digital Alerts

Value: Increase CSAT and
energy savings
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How You Compare To Similar Homes
(1/6/2020 - 12/6/2020) | Values displayed are gas charges*
You're using less than average,

but can improve further!
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Your Gas Appliances & Where You Can Save
(11/6/2020 - 12/6/2020) | Values displayed are gas charges*
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Your Home Energy Report

We compare you to 759 similar homes
based on your below attributes:

© Home size: 18002200 sq .

@ Nearby zip code: 32330

© Home heating type: Gas

Replace old windows

Consider upgrading to Energy Star-certified
windows.

sider purchasing and installing a smart
mostat.

ider purchasing and installing a smart thermostat. Average savings could
P to 3% of your total energy costs.

discounts on a variety of smart thermostats at our Online Savings Store,
rgyco.com/onlinestore

U used 10% more heating last month compared to the previous period.

Save
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peaker or smartphone app.

more upfront, but they're
g you money over time.

Scan this
QR-code

&l Instant Access To Your
Web Portal

Segmentation & Targeting

Knowing which customers are
using what appliances at what
times is a core tenant of Bidgely's
disaggregation technology.
Leveraging enterprise analytics, gas
utilities can use this information to
inform program/product targeting,
rate design, demand and scenario
planning, etc.

Solutions: Gas Analytics

Value: Improve program cost-
effectiveness, enrollment
uptake; align distribution/grid
management objectives with
customers’ end-uses
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New Revenues & Recruitment
Programs from Energy Co
Through an evolved and personalized
customer journey, gas utilities can drive
non-energy revenues through a vertically

integrated products-and-services model

Maintain heating system Choose a Smart Thermostat

or improve program recruitment and

Have your furnace serviced yearly and Install a smart thermestat & save on your

replace the filter regularly to help it run total energy costs. Shop our online store

efficiently. now & receive $50 off a variety of ENERCY
STAR® certified smart thermostats.

enrollment.

Solutions: Gas Analytics,
Digital Alerts, Web, HERs

Tips to save energy Show

Q 3likes Q 7likes

Value: Increase customer lifetime

value; boost program cost-
effectiveness; increase CSAT

Keep radiator surfaces clean Adjust humidity levels Add a cast-
- firanlara

CSR Portal

Equip your call center representatives to be energy advisors, resolve calls more quickly, and turn
high-bill calls into trust-building touchpoints.

Bidgely’'s CSR Portal provides appliance-level insights for major gas appliances in the home,
including heating, cooking, water heating, and dryers. High Bill Analyzer helps representatives
get to the root cause of increased costs quickly and reliably. Co-browsing lets representatives
see what the customer is seeing and train customers to self-serve by helping them navigate

to the right information.

Solutions: CSR Portal with
High Bill Analyzer and co-browsing

Value: Improve Call Center KPIs, CSAT,
and agent empowerment
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Real-World Gas and Dual-Fuel Utility Value Delivered

UTILITY PROGRAM RESULTS

SoCalGas All-digital HER program 565K therms saved in the first program
for 700,000 customers year, exceeding energy savings goals
in the mid- to low- < 3.5 months program launch time
consumption category .

81% like rate
Large Replaced 10-year Oracle 64% average open rate in 2024
California program

Gas & Electric
Utility

Combined dual-fuel
journey

Included hard-to-
measure groups

~700,000 to 950,000
treatment expansion

150% of therms goal in 2023

911,000 therms savings forecasted
for 2024

122% of 2024 therms goal achieved

East Coast
Gas Utility

Replaced legacy HER
program with paper,
digital HERs, web, &
CSR tools

485K+ therms saved through Oct
2024, 94% of program goal

118% savings projection for 2024
program year

89% like rate

Columbia Gas
of Ohio

Learn More at:

Get the

Replaced Oracle EE
program, and expanded
reach

Paper HERs (70%) and
digital HERs (30%) for
700,000 customers, plus
customer web portal

, to hear how their UtilityAI™ HER

1.IM MCF saved

First-year savings target exceeded by
36%

Digital HERs, paper HERs & web portal

40% Cost Reduction over replaced
Oracle program

15% performance improvement over
pervious Oracle program + savings
goal met

93.4% like rate

M) bidgely

program exceeded energy savings goals and yielded cost savings.
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