
Transform your AMI Data from a 
number to an invaluable insight

Utilities worldwide are expanding their 
AMI deployments. Bidgely turns interval 
data into intelligence for customer 
operations, grid planning, demand 
management and revenue protection.

Powered by Bidgely UtilityAI™

Smart Meters were the 
Investment. Intelligence 
is the Return

Compatible with your existing
tech stack

...and more

Benefits

Value to 
Customers

Don’t just send the bill. Explain it.

Itemized Bill
See exactly where energy goes, by appliance.

Success Stories

Bill Alerts
Proactive alerts and clear actions before bill shock.

Personalized Tips
Actionable tips tailored to household usage.

GenAI Assistant
Real-time answers to billing questions, instantly.

15–20% Increase
Improvement in customer satisfaction (CSAT).

35–45% Fewer Calls
Shorter, less frequent high-bill call volume.

Calls Deflected
Billing queries resolved without an agent.

2–3X Engagement
More web visits and click-through rate.

Based on actual results achieved with Bidgely

93.21%
Program like rate

50%
Fewer high-bill calls

 2 TWh+
Energy savings

Features



BenefitsBenefits

Grid
Intelligence

Revenue 
Protection

Find flexibility before the peak. Reduce NTL and Theft with AI Detection

Theft Detection
Identify meter bypass, tampering and misuse.

Grid BTM Visibility
Map every load down to the grid asset level.

Success StoriesSuccess Stories

NTL Quantification
Estimate revenue at risk, customer by customer.

DER Mapping
Pinpoint solar, EV and battery usage, asset by asset

Booking Portal & App
Visualize and book theft cases in one easy dashboard.

Load Forecasting
Forecast load scenarios to plan a resilient grid.

Continuous Learning
Models improve with each inspection, tuned locally.

Root Cause Analysis
Spot constraints and resolve them before they escalate.

Booking Revenue Recovery
Direct fine and assessment revenue per confirmed case.

Resolve Grid Constraints
Accurate appliance-level 8760 load curves.

Power Purchase Savings
Stop paying to purchase power for unmetered use.

Manage DER Grid Impact
Understand DER adoption to manage it optimally.

Recurring Billing Uplift
Corrected accounts pay full billing, going forward.

Defer and Reduce Grid Capex
Fewer transformer and feeder replacements needed.

Theft Deterrence Effect
Detection lowers theft as perceived risk rises.

Resolve Constraints Proactively
Accurate forecasting flags issues before they occur.

Based on actual results achieved with BidgelyBased on actual results achieved with Bidgely 

FeaturesFeatures

1.25 GWh
Flexible load found 

at summer peak

~20K EVs
Identified, above 
utility estimates

 19%
EV load shift, preventing 

transformer overload

5X
Strike Rate 

compared to utility’s 
in-house program

100%
Project ROI

within 6 months of 
deployment

80%+
Booking Strike
Rate for Meter 

Tampering

50+ Utilities & 50M+
Meters Worldwide 


